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APF Portability Contacts 

Army 785-240-2222 
or 

877-276-9287 

Air Force 800-525-0102 

Option 2=Civilian/Option 2=Retirement  

DLA 614-692-8752 

Navy 888-320-2917 
navybenefits@navy.mil 

WHS 703-695-6493 
whs.benefits@mail.mil 
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BENEFITS 
Portability of 

 

Overview for Employees  

DODHRA.MC-ALEX.DCPAS.MBX.NAF@MAIL.MIL 
Questions about NAF Portability? 

DODHRA.MC-ALEX.DCPAS.MBX.BENEFITS-CONTACTS@MAIL.MIL 
Questions about APF Portability? 

NAF Portability Contacts 
AAFES  

portability@aafes.com 

Army 855-872-7704 
Option 5=Portability/Option 4 Fidelity 401(k) 

 

Air Force  800-379-2867 

 

 

CNIC  901-874-2278 
mill_cnic_retirement.fct@navy.mil 

Marine Corps  
mcnafportability@usmc-mccs.org 

NEXCOM Mary Holmes 
mary.l.holmes@nexweb.org 

Coast Guard Kristin Mowry 
kristi.mowry@uscg.mil 
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Tips for a seamless move: 
 
 Have copies of your employment 

documents. 
 

 Ask the gaining employer to    
confirm your eligibility for           
portability of benefits. 

 

 Understand your retirement  
coverage choices, and how your 
benefits will change. 

 

 If you qualify for a retirement 
coverage election,  return the 
signed election form promptly 
and keep a copy for your           
personal files. 

 

 Check leave and earnings       
statements to confirm correct 
transfer of leave, rate of leave 
accrual, and retirement system 
coverage and deductions . 

 

Key Portability Requirements 
for 

Qualifying Moves 
For moves between DoD NAF and DoD civil 
service positions without a break in service of 
more than 3 days: 

Pay:  Consideration of highest previous rate of pay 

permitted.  Credit for NAF service towards GS step 
increase waiting period.  Protection of last rate of basic 
pay if the move is not voluntary. 
 

Leave:  Annual, sick and home leave balances 

transfer; no pay-out of annual leave balance at time of 
move.  Credit for prior service determines annual leave 
accrual rate in new position. 
 

Reduction-in-Force (RIF):  Service credit 

transfers for civil service RIF or NAF Business Based 
Action purposes. 

For moves between retirement-covered DoD 
NAF and civil service positions in any agency 
without a break in service of more than 1 
year: 

Retirement Coverage Election:    
 Employees may elect to remain in their 

current retirement system; or  
 Enter the gaining employer’s retirement 

system with no transfer of service credit. 
 

Retirement Election Decision:    
 Must be made within 30 days 
 Is a one-time opportunity 
 Is irrevocable  
 

Employees who retain NAF retirement coverage are 
not eligible to contribute to a civil service retirement 
plan or to the Thrift Savings Plan.  Employees who 
retain CSRS or FERS retirement coverage are not 
eligible to contribute to a NAF retirement plan or      
NAF 401(k). 

Portability of Benefits 
 

There are differences between the DOD NAF personnel  

system and the civil service personnel system, particularly in 

the area of benefits.  These differences may cause employees 

to lose service credit when moving between NAF and civil 

service jobs. 

Several Laws prevent or limit service credit loss 
for employees moving between DoD NAF and Civil Service  

positions.  Each of the laws have different  eligibility criteria 

and benefit provisions.  The Office of Personnel Management 

and DoD policies implement the laws.      

To be eligible  for portability of non-retirement benefits, 

an employee must move between a DoD  NAF position and  

a DoD civil service position without a break in service of more 

than 3 days.   

To be eligible for portability of retirement benefits,  an 

employee must move between NAF and civil service 

positions without a break in service of more than 1 year.    

The DoD NAF position must be covered by one of the NAF 

retirement plans.  The civil service position may be in any 

agency, as long as CSRS or FERS covers the position. 

It’s  complicated .  If you are thinking about moving 

between  NAF and civil service systems, talk with your 

Human Resources Office to make sure you understand your  

choices.   


